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ABSTRACT

The research addressed the influence of occupational health and safety in a financial company during
2023. It focused on identifying working conditions, the risks to which employees were exposed, and the
preventive measures implemented by the organisation. A qualitative approach with an experimental design
was used, applying interviews to six workers in the commercial area. The results showed that the company
offered regular training, occupational medical examinations, internal medical care, and protocols during
the pandemic, reflecting an institutional interest in the well-being of its staff. However, deficiencies were
detected in the signage of evacuation routes and in the design of the physical space, which compromised
safety in emergencies. In addition, employees reported physical ailments due to exposure to ergonomic
risks and stress resulting from demanding targets and long hours. The lack of preventive measures by the
workers themselves was also a recurring factor in accidents. It was concluded that, although an institutional
occupational health framework existed, it was necessary to strengthen preventive awareness, optimise
evacuation routes and provide emotional support. The company demonstrated an effort to ensure safe
conditions, but greater two-way commitment was required. Finally, recommendations were proposed focusing
on awareness, more frequent medical evaluations, and improvement of the physical work environment to
reduce risks and improve organisational performance.

Keywords: Occupational Health; Occupational Hazards; Ergonomics; Occupational Stress; Industrial Safety.
RESUMEN

La investigacion abordé la influencia de la seguridad y salud en el trabajo en una empresa financiera durante
el ano 2023. Se centré en identificar las condiciones laborales, los riesgos a los que estuvieron expuestos los
colaboradores y las medidas preventivas implementadas por la organizacion. Se empled un enfoque cualitativo
con diseno experimental, aplicando entrevistas a seis trabajadores del area comercial. Los resultados
evidenciaron que la empresa ofrecio capacitaciones periodicas, examenes médicos ocupacionales, atencion
médica interna y protocolos durante la pandemia, lo cual reflejo un interés institucional por el bienestar
del personal. Sin embargo, se detectaron deficiencias en la senalizacion de rutas de evacuacion y en el
disefno del espacio fisico, lo cual comprometio la seguridad ante emergencias. Ademas, los colaboradores
manifestaron dolencias fisicas por exposicion a riesgos ergonomicos y estrés derivado de metas exigentes
y horarios extensos. La falta de practica de medidas preventivas por parte de los propios trabajadores
también fue un factor recurrente en los accidentes. Se concluyo que, si bien existiéo un marco institucional de
salud ocupacional, resulto necesario fortalecer la conciencia preventiva, optimizar las rutas de evacuacion
y brindar soporte emocional. La empresa demostré un esfuerzo por garantizar condiciones seguras, pero
requiri6 mayor compromiso bidireccional. Finalmente, se propusieron recomendaciones enfocadas en la
concientizacion, evaluacion médica mas frecuente y mejora del entorno fisico laboral para reducir los riesgos
y mejorar el desempeno organizacional.

Palabras clave: Salud Ocupacional; Riesgos Laborales; Ergonomia; Estrés Laboral; Seguridad Industrial.
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INTRODUCTION

Due to the high rates of deaths, accidents, and occupational diseases reported worldwide, the issue of
Occupational Safety and Health has been gaining importance for companies. According to the International
Labor Organization, it is estimated that about 2,78 million deaths are caused annually, due to accidents at work
and occupation-related diseases. Mexico presents a more significant issue, as between January and September
2022, over 246 000 occupational accidents occurred; 162 000 cases occurred in the workplace, 62 000 were on
the way, of which 20 000 were classified as occupational diseases and 14 100 were not specified.®

According to the Pan American Health Organization, high rates of occupational accidents were recorded
in 2020, reporting 8,5 deaths per 100 000 workers. In Ecuador, the most alarming figures are provided by
the General Directorate of Occupational Risks of the Ecuadorian Institute of Social Security® a total of 932
diseases caused by work at the national level are documented, with 57,7 % of them registered in Pichincha,
where trauma diseases predominate (85,63 %), continuing with unspecified dictates 10. The most common
occupational diseases are related to ergonomic risks (79,8 %), unspecified causes (9,5 %) and physical risks
such as noise, vibrations, ionizing and non-ionizing radiation (6,3 %), and as for occupational diseases, a
significant part of indirect causes linked to occupational agents are attributed to stress (22,5 %). According to
the Colombian Safety Council, occupational accidents cost companies nearly two billion dollars, with a total
of 513 857 accidents reported. As can be deduced, claims and accidents in work environments continue to
be a primary challenge for companies in the country.® According to data from the Bolivian Ministry of Labor,
Employment, and Social Welfare, the construction sector reports one of the highest rates of occupational
accidents in the country, with a total of 10 354 accidents in construction, representing a significant increase
compared to previous years.® In Chile, the Ministry of Labor and the Superintendence of Social Security have
presented the Annual Report on Occupational Safety and Health Statistics 2021, which shows an accident rate
of 2,6 % in 2021, equivalent to 2,6 occupational accidents per 100 employees. This figure shows an increase
of 0,4 % compared to last year. However, this increase is partly explained by the minimal rate of similarity in
2020, where mobility limitations and quarantines related to the pandemic strongly impacted the labor market
and dynamics.®

In national territory, according to the Ministry of Labor and Employment Promotion, a total of 71 217
occupational accidents were reported in the country during 2020, with the construction, manufacturing, and
mining industries being the most affected. This highlights the need to pay greater attention and commitment
to implementing preventive measures in these sectors.® Likewise, a study conducted on cashiers working in a
banking company found that, due to their profession, employees are exposed to greater emotional exhaustion,
work stress, and salary dissatisfaction, as they not only handle money but also perform other tasks.?

A study conducted by the Metropolitan Municipality of Lima highlights that vehicular traffic is among
the most congested in Latin America, generating an average daily commute of 80 minutes for workers; This
situation hurts the mental and physical well-being of employees, as well as on their ability to concentrate at
work, nowadays there are occupational diseases that can be incurred in a company and also in the different
banking entities, these vary according to the type of work or working conditions; they can be injuries due to
repetitive movements, falls, falling objects and work stress, which would consequently bring a decrease in
work performance and an increase in absenteeism.®

General Problem
How does occupational health and safety influence a financial company in the year 2023?

General Objective
To determine how occupational health and safety influences a financial company in the year 2023.

METHOD
Type and design of the research

This research work will be of a basic type since it will not be affected by a particular interest but aims
at a crematistic objective, which has as its primary motivation the curiosity to discover the influence that
presents occupational health and safety in different companies to acquire new knowledge, it is said to be basic
since it helps us to carry out a well-grounded applied or technological research which is fundamental for the
development of science, according to Naupas et al.®.

This study will be developed through a qualitative approach, utilizing questions and hypotheses throughout
the data collection process and analysis. According to Monje!'?, the realization of these activities will enable the
formulation of questions that can then be selected, refined, and ultimately resolved. It is handled dynamically,
since it is based on the facts and their respective interpretation.

For this research a descriptive scope will be used, because the objective is to know the importance of
occupational health and safety in a financial entity, according to Monje!"®, which indicates that with this we will
be able to order the features, attributes and realities to be observed according to the research topic, this will
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allow us to evaluate the criteria to be presented with coherence and order to process them, thus being able to
contribute with ideas and innovative practices.

In this work, we have chosen an experimental design, as we will observe the participants’ behaviors in
response to the different questions that will be posed during this research project. According to Monje(?,
experimental research originated to determine the cause-and-effect relationship with greater certainty, which
will be observed in the behavior of the experimental group being tested.

In this research, we will employ the case study method, which aims to provide an analysis of different
companies where negative situations have arisen due to the neglect of occupational health and safety by senior
executives, both regarding their collaborators and themselves. This method employs observation, interviews,
questionnaires, and documents as primary data collection methods. According to Monje9; this method teaches
us to conduct intensive and in-depth examinations of various aspects of the same phenomenon or social entity,
allowing us to understand the particularities of the case and form a comprehensive understanding of its
functions and relationships.
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Figure 1. Categories, subcategories and categorization matrix

Study scenario

This study is focused on a financial company this year, more specifically in the area of commercial advisors
where we will seek to evaluate the importance of occupational health and safety in this area, thus knowing the
level of knowledge of the participants and at the same time evaluate the different scenarios to which they are
exposed in order to prevent them and know how to deal with these situations.

Participants
Codigo del Nombre del Caracteristicas del
. . Puesto o cargo s
particpante participante personaje
TIEMPO EN LA
1A ROSI VASQUEZ ASESORES EMPRESA: 2 ARIOS
CINTHIA TIEMPO EN LA
2A VALLADOLID ASESORES EMPRESA: 3 AROS
TIEMPO EN LA
3A CARLA BLASCANO ASESORES EMPRESA: 2 ARIOS
TIEMPO EN LA
4A GABRIELA FLORES ASESORES EMPRESA: 2 AROS
TIEMPO EN LA
SA GONZALO PUERTAS ASESORES EMPRESA: 3 AROS
B6A KEVIN MACEDO ASESORES TIEMPO EN LA

EMPRESA: 3 ANOS
Figure 2. Characteristics of the study participants
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Techniques and instruments for data collection

According to Monje(? the interview is a method used to summarize information provided by participants,
including social traits, ideas, knowledge, places, or facts. Therefore, this method ensures that the research
objectives are reflected in the questions.

In addition, we will employ an open-ended interview as an instrument in our research; this will help us
capture the perceptions of the interviewees without the researcher’s opinion influencing their responses, thereby
dispelling all doubts about the various conditions they face and understanding the particular characteristics of
the interviewees.

Procedure

The data collection was obtained by conducting six interviews with workers of a banking entity, using open-
ended questions created to gather the perspectives and experiences of each participant during approximately
40-minute dialogues.

It was carried out blocks away from the banking institution’s headquarters, at a previously agreed-upon
time.

The interview content was presented and explained, and then the questions were asked.

All content from the interview was recorded with the participants’ permission.

Method of data analysis

In this research, we will employ a method of analysis comprising four stages, which are outlined below.

As a first step, we will develop a classification matrix. This tool will help us conduct an orderly analysis and
compile the information in a tabular format, as suggested by Miles"".

We continue with coding, which is the process of assigning codes and labels to the data we find, allowing
for quick access to concepts, themes, or categories to analyze them systematically, as described by Saldana?.

To continue with the interview matrix that we will use to analyze and compare information from multiple
participants, detecting similarities and differences in the answers provided, as per Crabtree(?.

In this way, we conclude with the triangulation of interviewees, which involves compiling information from
different sources or interviewees to enhance the credibility and solidity of the results. By confronting and
comparing the perspectives of various interviewees, the aim is to obtain a more comprehensive and accurate
representation of a given phenomenon, as noted by a study.

Scientific rigor

To support the scientific rigor of this research, we rely on various articles and scientific journals from
national and international levels, which we will search through pages with a wide and reliable database to
gather the necessary information to develop our research topic. The pages we will use are Latindex, Scielo,
Scopus, Dialnet, Redalyc, university repositories, and finally, books that will provide us with the basic concepts
up to the present time. Therefore, Hernandez et al.", validate that scientific rigor in qualitative research is
based on the application of four criteria, which | will mention below.

The first criterion, according to the authors, is dependence, which is linked to the reliability of the research.
This means that other experts have previously investigated the same research problem and have reached
similar or comparable conclusions to those presented in the present study. Based on this criterion, it is stated
that to conduct this research, we must consider the background as a significant criterion that will help us
demonstrate the importance of occupational health and safety.

The second criterion mentioned by the authors is credibility. It is obtained through the interaction and
understanding that the researchers have had with the interviewees. This aspect is verified using the interview
coding matrix, the interviewee matrix, and the conclusions, which reflect the participants’ responses and are
supported by evidence from the recorded interviews.

The third criterion to be considered is transferability, which enables the application of the results, or part
of them, in various situations or environments. Given the significant interest in the problem at hand, the
findings could be beneficial in larger-scale research. This includes the possibility of using them in the analysis
of companies of various sizes, ranging from small and medium-sized to large companies.

Finally, we will mention confirmability, which refers to the exclusion of personal opinions and biases from
the research. To support this aspect, we have substantiated our approach with data collected nationally and
internationally, which are derived from the theoretical literature and previous background research. Thus, we
will use open-ended questions as an instrument, being recorded to avoid personal views or own judgments in
the study.

Ethical Aspects
This research study focuses on the importance of occupational health and safety in a financial institution in
2023; therefore, it is essential to adhere to a rigorous set of ethical principles. These include, first and foremost,
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obtaining informed consent from participants, ensuring that they fully understand the purpose of the study,
and receiving their voluntary approval. Confidentiality of personal information and assurance of anonymity,
whenever possible, are imperative to safeguard the privacy of participants. Additionally, the research should
be conducted in an unbiased and objective manner, avoiding any form of bias that could distort the results.
Honesty in the presentation of findings and disclosure of conflicts of interest are also essential principles,
along with the responsibility to contribute positively to occupational health and safety, as well as to society
as a whole. In addition, cultural diversity and contextual differences should be respected, ensuring that the

research is appropriate and sensitive to the particularities of the population studied.

RESULTS

En resumen, la empresa demuestra un
compromiso activo con la formacién de sus
colaboradores mediante capacitaciones
dindmicas. Sin embargo, |a falta de participacidn
puede tener consecuencias negativas en la
calificacién v, por ende, €n las oportunidades de
reconocimiento. Los problemas en la tapizacidn de
alfomnbras, que resultaron en un accidente,
destaca la importancia revisar las condiciones
fisicas del entorne laboral para garantizar la
seguridad v bienestar de los empleados.

Los esfuerzos de capacitacién y medidas preventivas en
la empresa, respaldados por la colaboracién con
Defensa Civil, demuestran un compromiso con la

seguridad de los empleados. A pesar de cursos
periadicos y amonestaciones por incumplimiento, se
destacan dreas de mejora, especialmente la necesidad
de sefializacién adecuada durante la limpieza v |a
atencién a situaciones de derrames, sefialando la
importancia de abordar estos aspectos para garantizar
un entornc laboral seguro y consciente del riesgo
potencial.

La empresa capacita a sus trabajadores con la
participacidn de defensa civil y mediante cursos
virtuales, que son de cardcter obligatorio, ya que de no
llevarlos a cabo, se enviara una amonestacion.
Asimismo, se observa que uno de los causantes de
accidentes podrian ser las alfombras mal tapizadas, asi
como también la negligencia de los trabajadores al no

poner en prictica las recomendaciones que da el banco

Figure 3. Assessor 1, Assessor 2 and Assessor 3

La empresa demuestra un compromiso con la
seguridad y capacitacidn de sus empleados a través de
inducciones al ingreso v capacitaciones trimestrales
obligatorias. Aungue se aplican amonestaciones para
garantizar |a participacion. También destaca la
responsabilidad individual, la negligencia de los
trabajadores al manipular liguides cerca de enchufe, el
no informar pesibles riesges, para mantener un
entorne laboral seguro y promever |a seguridad

La empresa demuestra un fuerte compromiso con la
seguridad incluyendo capacitaciones, cursos y la
participacién de Defensa Civil, con un llamado a la

se identifican problemas especificos como alfombras
mojadas y ascensores averiados, destacando la
importancia de la responsabilidad de cada
colaborador.

activa colaboracion de los empleados. En la entrevista,

La empresa asigna roles o responsabilidades a
los colaborad ores, para que ellos puedan ser
los guias ante alguna situacion de emergencia.
Ademas las instalaciones cuentan con
fializaciones, sin embargo estas deben ser
joradas, asi como también las

sefializaciones que coloca el personal de
limpieza cuando realizando sus labores.

La empresa demuestra un compromiso con la seguridad de
sus colaboradores al brindar capacitaciones regulares y
establecer sefializaciones efectivas para evacuaciones en
situaciones de emergencia. Sin embargo, los riesgos
persisten debido al descuido de algunos trabajadores al
manipular liquidos, lo que ocasiona derrames en los equipos.
La presencia de objetos fuera de lugar también obstaculiza la
movilidad y podria generar situaciones de riesgo.

La empresa demuestra una buena gestion en caso de
emergencias, asi como la participacidn activa de
Defensa Civil, asignacién de roles estratégicos a
colaboradores y pruebas continuas. A pesar de estos
esfuerzos, se destaca la necesidad de mejorar la
sefializacion del personal de limpieza y mejorar las
sefiales de los lugares de evacuacidn para garantizar
una salida efectiva durante situaciones criticas.

https://doi.org/10.56294/shp202379
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La empresa se encuentra ante desafios relevantes en la
salud de sus colaboradores, con problemas fisicos
debide 2 su forma de trabajo v la expoesicion constante a
dispositivas. Ademas, la presion por cumplir metas de
ventas, vinculada a posibles amonestaciones,
contribuye a un ambiente laboral estresante,
repercutiendo en la salud mental de los empleados.

Podemos concluir gue los entrevistadas de esta financiera ponen en
evidencia les riesgos ergondmicos 2 los cuales se enfrentan sus
colaboradores come los dolores de espalda, articulaciones, columna y
rodilla por los equipos que suelen utilizar diariamente, a la vez podemas
mencionar que existe una presidn fuerte hacia el cumplimento de metas
lo cual les genera un estrés que se refleja en algunos casos en &l trato
hacia sus colegas otro factor que hemos percibido es la ansiedad que
otros presentan por llegar a sus domicilios, todo esto se ve reflejadoen
la necesidad de abordar integralmente la salud fisica y mental de sus
colaboradores.

El ambiente laboral genera impactos negativos en
la salud del trabajador, evidenciados por
malestares fisicos como dolor de espalday
problemas visuales debido a largos periodos
frente a la computadora. La manipulacion
constante del mouse también ocasiona molestias
en la mano. A esto se suma un entorno
estresante, marcado por la presidn de metas de
ventas, monetonia laboral y falta de interaccidn
social.

Figure 5. Advisor 1, Advisor 3 and Advisor 6

Las posturas laborales desfavorables ocasionan
molestias en columna y rodilla, mientras que la
prolongado de las pantallas y headphone conllevan a
malestar visual y auditiva. El cumplimiento de metas
mensuales introduce estrés, perceptible en las
actitudes hacia los colegas, y la carga de trabajo
contribuye a la ansiedad, particularmente en el anhelo
de llegar a casa, Estos elementos resaltan la necesidad
de abordar integralmente |a salud fisica y mental de los
colaboradores en el entorno laboral.

El trabajador enfrenta desafios de salud, incluyendo
dolores de espalda y cuello debido a la prolongada
exposicion frente a la computadora, a pesar de contar
con sillas ergendmicas. Los horarios extendidos y la
falta de un horario de salida contribuyen al estrés,
afectando su rendimiento en las metas de ventas y
generando desesperacion, lo que lleva a retrocesos en
sus esfuerzos laborales.

Los asesores mencionan que presentan dolores
en la columna, espalda y cuello, por la forma en
como trabajan, ya que el estar frente a una
laptop o computadora, en toda su jornada
laboral ocasiona estos malestares. Por otro lado,
el volumen de ventas que se les asigna yen
algunos casos los horarios irregulares llega a
desencadenar un cuadro de estrés en ellos que
perjudica en su desempefio laboral.

Los colaboradores experimentan dolores musculares debido
a las extensas jornadas laborales de 6 a 8 horas, afectando su
bienestar fisico. El estrés, un componente relevante, impacta
adversamente en su desempefio, especialmente en la
consecucidn de metas mensuales, generando frustracion y
fatiga emocional. La rotacidn constante de personal afiade
insatisfaccidn y desafios, mientras que la abrumadora carga
laboral, impulsada por objetivos mensuales, contribuye a la
tensidn laboral general.

La exposicién prolongada a posturas continuas y la
manipulacién constante de equipos laborales generan
dolores en la columna y las articulaciones, asi como
malestares visuales. Este malestar fisico se ve agravado
por la carga laboral intensa, que contribuye al estrés y
afecta el manejo emocional de los colaboradores.

Figure 6. Advisor 2, Advisor 4 and Advisor 5
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El trabajador enfrenta desafios de salud, incluyendo
dolores de espalda y cuello debido a la prolongada
exposicidn frente a la computadora, a pesar de contar
con sillas ergondmicas. Los horarios extendidos y la
falta de un horario de salida contribuyen al estrés,
afectando su rendimiento en las metas de ventas y
generando desesperacion, lo que lleva a retrocesos en
sus esfuerzos laborales.

La entidad financiera en base a la respuesta de los entrevistados
nos demuestra que tiene una fuerte respensabilidad sobre la
seguridad y salud de los colaboradores en situaciones que
amenazan su integridad fisica y psicolgica al brindarle los
servicios médicos para su atencidn inmediata de manera efectiva,
a la ver también en situaciones de una pandemia integro las
medidas necesarias para crear un entorno seguro y saludable
para que los colaboradores pueden realizar sus tareas sin ningin
problema e inconveniente para culminar la implementacion de un
tdpico para atender las diferentes urgencias en el centro laboral.

Los colaboradores experimentan dolores musculares debido

a las extensas jornadas laborales de & a 8 horas, afectando su La exposicidn prolongada a posturas continuas y la
bienestar fisico. El estrés, un componente relevante, impacta manipulacién constante de equipos laborales generan
adversamente en su desempefio, especialmente en la dolores en la columna y las articulaciones, asi como
consecucion de metas mensuales, generando frustracidn y malestares visuales. Este malestar fisico se ve agravado
fatiga emocional. La rotacién constante de personal afiade por la carga laboral intensa, que contribuye al estrés y

insatisfaccion y desafios, mientras que la abrumadora carga afecta el manejo emocional de los colaboradores.

laboral, impulsada por objetivos mensuales, contribuye a la
tensidn laboral general.

Figure 7. Advisor 2, Advisor 4 and Advisor 6

El Banco establece un compremiso con la salud y el
bienestar de sus trabajadores mediante diversas
iniciativas integrales. Esto abarca desde la realizacién
de exdmenes médicos acupacionales hasta la opeidn
de afiliacién al seguro EPS con cobertura parcial.
Ademids, se implementan medidas preventivas como
distanciamiento social, registro virtual de despistaje
de COVID-19, vacunacion obligatoria, uso de
mascarillas y transporte seguro asignado por el banco.

La entidad frente a enfermedades ocupacional tiene un
compromiso de salud y bienestar apoyado en los
exdmenes médicos que realiza trimestralmente y

anualmente a la vez tiene un EPS que es un seguro el cual
se encarga de monitorear a sus colaboradores desde que
entran al lugar de trabajo hasta el fin de sus labores, esto
lleva al surgimiento de medidas preventivas para |a no
propagacion de alguna enfermedad bioldgica que pueda
surgir como por ejemplo la pandemia que azoto a nuestro
pais a todos las empresas.

El banco cuenta con un tdpico con médico asignado, ofrece
EPS con contribucién del trabajador y realiza exdmenes
médicos ocupacionales al ingreso. Implementa medidas
preventivas como control de aforo, distanciamiento social,
uso obligatorio de mascarillas y gel de alcohol. Ademas,
garantiza la desinfeccién regular de la sede mediante
fumigaciones. En situaciones de diagnostico positivo de
COVID-19, proporciona descanso médico.

El banco realiza exdmenes ocupacionales y proporciona
asesoria médica especializada. En respuesta ala
situacion actual, implementa acciones preventivas
como la distribucién de mascarillas y alcoholes en gel,
el distanciamiento en cubiculos y el transperte seguro
en buses.

Figure 8. Advisor 1, Advisor 3 and Advisor 5
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Los trabajadores mencionan que a pesar de las
molestias lumbares, dolores de espalda y otros
problemas derivados del tiempo prolongado frente a
la computadora, el trabajador adopta una actitud
proactiva con pausas activas. Las sefializaciones y la
supervisidn de Defensa Civil son notables, aungue se
menciona la posibilidad de falencias en las vias de
emergencia.

Podemos chservar gue la mayoria de las lesiones que
presentan los colaboradores se dan por la constante
exposicion a los equipos que utilizan en su drea de trabajoy
la edad gue algunos presentan lo cual conlleva a bos dolores
musculares y articulares cabe que también existe una
preocupacion en simultaneo de los entrevistados sobre |a
sefializaciones, espacios reducidos y rutas de evacuacion ya
que en situacion de emergencia ocasionaria peligros hacia su
integridad por ello independiente a su edad se debe mejorar
las condiciones frente a un sinlestro.

El bienestar de |as personas mayores en la empresa se
ve comprometido por desafios ergondmicos que
resultan en dolores musculares y articulares debido al
uso prolongado de equipos de trabajo. Ademds,
enfrentan incomodidad visual por la exposicién
constante a los monitores, riesgos para suintegridad
debido a la falta de sefializaciones visibles, y una
circulacion lenta en espacios reducidos. Estos aspectos
resaltan la urgencia de mejorar las condiciones
laborales para garantizar la salud y comodidad de
todos los empleados, independientemente de su edad

Uno de los trabajadores comenta que tiene lesiones en la
mana hasta irritacidn ocular y dolor en la columna. Ademas,
sus preocupaciones sobre la seguridad en situaciones de
emergencia resaltan la necesidad de mejorar las
condiciones de evacuacidn en el lugar de trabajo.

Figure 9. Advisor 1, Advisor 2 and Advisor 6

La persistente utilizacion de equipos de trabajo como los
teclados y el mouse genera dolores articulares, y las

largas horas frente a los monitores causan desgaste
ocular enlos colaboradores. Se enfatiza la importancia de
mejorar la visibilidad de las sefializaciones para garantizar
claridad visual en situaciones de desastre y prevenir gue
la desesperacion dificulte |las acciones necesarias.

Se puede concluir que frente a la respuesta de los
entrevistados se tiene una necesidad para poder abordar los
temas de lesiones y peligros fisicos para fomentar una
cultura de seguridad y salud ocupacional, con la finalidad de
enfrentar las diferentes circunstancias gue surgen en esta
entidad financiera como la manipulacion inadecuada de
elementos laborales que amenazan al colaborador y a sus
compaiieros con ello prevenir los peligros que podrian surgir,
de esta forma se salvaguardaria la seguridad integral de los
colaberadores.

La exposicion prolongada a la pantalla y el dolor en la mano
evidencian desafios ergondmicos, mientras la manipulacién
inadecuada de elementos laborales amenaza con cortes de
luz y dafios personales. La falta de reporte de equipos
averiados aumenta el riesgo de enfermedades. Estos
testimonios enfatizan la necesidad de abordar riesgos
ergondmicos y fomentar una cultura de seguridad para un
entorno laboral saludable.

Las practicas ergondmicas inapropiadas contribuyen a
dolores de columna y enfermedades musculares,
resaltando |a necesidad de prevenir futuras
enfermedades oculares por exposicion prolongada.
Garantizar una buena sefializacién en lugares visibles
se vuelve crucial para evitar caidas en escaleras
insuficientemente amplias y salvaguardar la seguridad
integral de los colaboradaores.

Figure 10. Advisor 5, Advisor 3 and Advisor 4
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DISCUSSION

According to all the research conducted on Occupational Health and Safety in a financial institution in the
year 2022, it is determined that the company complies with giving training to workers, providing occupational
examinations, having the corresponding signage, however, there are other important points such as applying
active breaks throughout the work schedule, because some workers comment that they do it but proactively,
as well as they also point out that the workplace is not safe enough in the evacuation, in case of a possible
accident.™'61) Marcelo et al."™ in their research conducted at Thyssenkrupp Elevadores S.A.C., determined
that the working conditions to which workers are exposed are critical, as they have a direct impact on the
company’s production, as well as the company’s supervision to ensure that workers comply with the established
safety standards. On the other hand, Gutiérrez('® indicates that there must be an objective knowledge of
occupational health and safety, which is the starting point to have a sound management system in all areas, with
this arises the implementation of training for its employees to improve their performance against accidents,
risks, diseases and hazards at work, on the other hand, audits and reviews carried out by regulatory bodies on
compliance with standards to reduce frequency, severity and accident rates to face future threats that will
affect the final results.

Through the answers provided by the interviewees on the subject of occupational accidents, it is evident
that the financial entity conducts quarterly and annual training to equip its collaborators with the necessary
tools, encouraging their active participation through defined roles and responsibilities to address emergencies
in their work area. Still, another factor that the collaborators have shown is that many accidents occur due
to negligence in their actions during the workday, as they fail to implement the recommendations provided
by the bank through virtual courses and talks from civil defense from time to time. (192020 At the same time
Huanca” concludes in his research that the accidents that occur in the organization are due to the lack of
safety practices and mainly to the negligence of workers by not complying with the training, which will help
them to have operational controls with safety and thus reduce accident rates in the workplace. Also, Luna
et al."® in their study of various cases indicate the importance of having an occupational therapist who will
provide experience and skills to guide employees in executing their daily duties, patterns, characteristics, and
areas of occupation, thereby avoiding accidents that can lead to loss of work and occupational capacity.

We have also concluded that within the company there are ergonomic risks faced by each worker, as they
have back pain, spine, neck, joint pain,®2232425 besides having a sales goal to be met and that many times to
reach the goal they work in hours that are out of the ordinary and that this causes stress that would ultimately
harm their job performance.@?"2® At the same time, Peccin et al.(® conclude that in public companies,
there are also risks that endanger each employee, either due to a lack of knowledge or poor handling of the
elements with which farmers work. Another supporting author is Montenegro”; who concludes that in Chile,
no regulation obliges companies to avoid diseases derived from ergonomic risks.

Another point to address in this research is the measures taken by the bank to prevent occupational diseases.
2930 On the one hand, most of the people we have interviewed tell us that the company has an on-site clinic
and that a doctor attends them in case of any health problems and that he can give them medical breaks if
necessary; they also mention that the company provides them with an occupational medical examination and also
offers them EPS, which is a private health insurance.®"3? On the other hand, the interviewees mentioned that,
during the pandemic stage, the bank respected the distance between the cubicles of the workers, implemented
the mobility service for the entrance and exit of the personnel, implemented response measures in case of
a possible contagion of any worker to avoid the spread of the virus among colleagues, as well as providing
them with a corresponding medical rest.®3343) Therefore, it is deduced that all these measures taken by the
company are to safeguard the health of each worker, since if this is not done, the company would be exposed to
the workers not being able to perform their duties, and this would imply a decrease in the productivity of each
worker. %63 Gutiérrez'® mentions that the company should be alert to any threat that could harm the health of
workers and thus affect the results that the company seeks to have within the company, this theory is supported
by Luna et al."®, because he also has a relationship between job performance and occupational diseases and
that there should even be an “Occupational Therapist” who would guide people in their daily work.

Finally we are going to refer to the dangers that may exist within the financial institution in question,
according to the six people surveyed, they state that due to how they carry out their work they may present
particular types of injuries, whether muscular, auditory or visual, in addition most of the interviewees state that
in the event of possible accidents such as tremors or others, the evacuation areas are not properly signposted
and that the emergency exits are not wide enough for the number of people working at the headquarters.
Godoy et al.®” comments that it is essential that the implementation of an occupational health and safety
management system should be focused on worker protection, since a clean and safe work decreases the
dangers to them, Marcelo et al." in the development of their research also mentions that working conditions
have a direct impact on the work performance of each worker and that the company should also implement an
awareness plan so that each worker can measure the danger to which they are exposed.
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CONCLUSIONS

The company has a comprehensive training system that is provided to each of its employees. It should also
be noted that not only is the company responsible for the accidents, but also the workers when they do not
follow the recommended instructions.

The financial institution’s employees are exposed to various health issues due to the pace of their work, as
well as the stress to which they may be subjected, since having a monthly sales goal to meet means that their
schedules are irregular.

The financial institution has proper signage, but deficiencies in ample and visible spaces to ensure that
employees have an effective evacuation in case of accidents or emergencies.

The financial institution prioritizes the health of its employees by addressing pathological and bacterial
diseases through social distancing, mask use, regular disinfection, and mandatory vaccinations, while also
providing transportation to and from the company. This demonstrates a commitment to health and safety
through a well-defined action plan.

RECOMMENDATIONS

As a first recommendation, it is necessary for the company to inform workers of the dangers they may be
exposed to, the consequences of their actions, and how to respond to possible accidents within the company.

It is suggested that additional measures be taken to protect workers from these ailments, which are often
associated with the pressure of goals and irregular schedules. It is recommended that they seek a balance
between welfare and work through stress management programs, flexible hours, and psychological support
initiatives, all of which contribute to their performance and job satisfaction.

Another recommendation is to change the deadline for occupational medical examinations. It would be
convenient if these were given annually, allowing us to respond in a more timely manner if the employee has
any health problems.

We recommend implementing more effective signage and optimizing evacuation routes to ensure the safety
and rapid movement of employees in the event of an accident. This approach will strengthen the emergency
response capacity, providing a safer and more prepared work environment.
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